Public Safety Telecommunicator
Your Role as a Public Safety Professional

Henderson County is seeking dedicated individuals to serve as the vital link between our citizens and
emergency services. As a 911 Dispatcher, you aren’t just answering phones—you are the first
first-responder. You provide the instructions that save lives, the voice that calms the panicked, and the
lifeline for our officers and firefighters in the field.

The Core of the Role: Your Daily Impact

In this role, precision and empathy are your greatest tools. You will be responsible for:

e The Front Line of Response: Managing high-volume emergency (911) and non-emergency lines
for Police, Fire, and EMS with unwavering professionalism.

e Tactical Assessment: Rapidly analyzing incoming information to determine the severity of the
situation and the most effective course of action.

e Information Orchestration: Utilizing Computer-Aided Dispatch (CAD) systems to accurately enter
data and relay critical updates to field units in real-time.

e Multi-Channel Coordination: Seamlessly juggling multiple phone lines and radio frequencies
simultaneously without losing focus.

e Integrity and Compliance: Maintaining meticulous records and documentation in accordance
with State and Agency protocols.

What You Bring to the Team

We seek dedicated professionals who understand the gravity of public safety. This role requires
unwavering composure, a commitment to duty, and the ability to function as the critical nexus of
emergency response, ensuring that aid is dispatched precisely and effectively when every second counts.

Core Essentials
e Education: High school diploma or GED equivalent (higher education is a plus).

e Compliance & Eligibility: Must maintain a valid Texas driver’s license and successfully complete a
comprehensive background verification process.

e Availability: Public safety never sleeps. Candidates must be prepared to work a flexible schedule,
including nights, weekends, and holidays.

The Professional Profile

e Emotional Intelligence: The ability to remain composed and empathetic, even when speaking
with callers in high-distress or hysterical states.

e Cognitive Agility: You are a natural problem-solver who can think fast on your feet and adapt to
rapidly changing scenarios.

e Technical Proficiency: Strong typing skills and comfort navigating complex computer systems and
software.



e Sharp Communication: Exceptional verbal and written communication skills; you must be able to
transmit information clearly and concisely.

o Team Synergy: A collaborative spirit that thrives in a close-knit, mission-driven team
environment.

Position Details

Feature Description

Location Henderson County Sheriff Office, Athens

Status Full-Time

Experience All levels of experience welcome; training
provided.

Begin Your Service with Henderson County

If you possess the character, motivation, and dedication to serve our community, we invite you to apply
and join our team.

Contact for Inquiries: Sgt. AshLee Mills (amills@henderson-county.com)



